Using On-Demand Audio Interpreting via GLOBO HQ

GLOBO’s on-demand audio interpreting service is also

} . GLOBO
accessible via a web browser through the GLOBO HQ portal.
We recommend using the Google Chrome browser for @
optimal performance. ramneatpesinam
altons On-Demand Services
To Use Audio Interpretation via GLOBO HQ: ,,{,,
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Log in to GLOBO HQ from a web browser (Google Chrome 8 Colleais
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Click the ‘Audio Interpreting’ button.
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Click the ‘Start Audio Call’ button. SRR < B
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Select the language you need assistance with.

If the line has intake questions, please answer them, and
click ‘Next.’

Confirm that the language and intake information is
correct. If so, click the ‘Start Call' button to connect to an
interpreter.

Once connected, you will see a ‘Mute Microphone' button
in the lower left of the numerical touchpad and the ‘End
Call' button in the lower right corner of the numerical
touchpad.
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