How to Schedule an Audio or Video Call via GLOBO HQ

Scheduling an Audio or Video Call via GLOBO HQ

If you have advanced notice, scheduling an Audio or Video Q

Interpreter can ensure an interpreter is ready at the Scheduled Calls

moment you need them. This service is especially helpful A Home / Scheduled Cals / New Scheduled Call Reguest
when assistance with a rarer language is needed. To
Schedule an Interpreter:

@ Scheduled Call Request

Company* Please Select
@ Executive Dashboard
Log in to GLOBO HQ from a web browser (Google [ — Whattypectesildoyouwan: | Select
toschedule?* y;deo Scheduled Cals allow for Video and Audio participants

Language*  Please Select

Chrome is recommended). B CallDetals

If you do not see your required language, please add it in the notes

Navigate to ‘Scheduled Calls’ e video

& Audio

Interpretation type Consecutive

i Manager

Click the green ‘Add Scheduled Call Appointment’ R

button # Scheduled Calls Start Date* 08/09/2024
9 onsite

Time Zone*

Fill in the form with relevant details.

For Type of Call, select ‘Audio’ or ‘Video'.
Select ‘Other’ for adding an interpreter to a 3rd Party
application, such as Zoom,Webex, or Teams.

Click ‘Submit’. You and any other participants will
receive an email with details on how to join the
appointment.
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