
How to Request an Interpreter via the GLOBO Connect App

We help people communicate when it matters most. 

Access Audio Interpreting from a Tablet or Smartphone

Requesting Third Party Dial Out

If you need to add a third party to the call, please let your agent know at the 
beginning of the call.

Allow Time for Intake: 

If you’re asked intake, please be patient and answer all questions to the best of 
your ability. 

How to Speak with an Interpreter:

Your interpreter will introduce him/herself. Please greet the interpreter and 
provide the nature of the call. Speak naturally and directly to your caller.

Pause after completing a thought or phrase to give your interpreter time to 
interpret.

Download & Open the 
GLOBO Connect App Select Company1 Enter Email & Password2 3

Our GLOBO Connect app is available via 
the Apple App Store (Apple iOS devices) 
or from the Google Play Store (Android 
OS devices). 

Once downloaded, locate the app on your 
device and open it by tapping on the 
GLOBO icon.

Please enter the email address 
associated with your account to 
log in and press ‘Done’.

If prompted, please select your 
associated company.
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Select Language Select Service Line4 5 6

In-call Features: 
Mute 
Mute your microphone 
so the interpreter can 
no longer hear you. 

End Call 
End call in progress

Scroll the language menu and select the 
language you need. If the language needed 
is not listed, please use the search bar to 
access the full language list.

Users may also start a ‘Scheduled Call’ or 
‘Launch with Epic’ if available. To configure 
'Launch with Epic,' please contact your
customer success manager.

All available service lines for the language 
requested will be displayed.

Enter Intake Information

You may be asked to enter intake 
information via the on-screen 
keypad before beginning the 
interpretation session. 
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Access Audio Interpreting from a Tablet or Smartphone

Press ‘Start Call’7 8

For audio calls, you will be prompted to 
review call information and then press 
‘Start Call.’

For video calls, you will see yourself on the 
video feed; press the 'Start Call' button to 
begin.

Audio Video

Call Begins
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During Your Interpreting Session:

Mute
Press to mute your microphone if
you require audio privacy during your VRI session. 
The video feed to the interpreter will still be live 
unless you also press the ’Video Hold Button.’

Camera Off
Press to pause your video stream if you require 
video privacy during your VRI session. From the 
moment that you press the button, your image 
will be frozen on your interpreter’s screen. Your 
interpreter can still hear you.

End Call
Press the ’End Call’ button at the bottom right to 
disconnect.

Adjusting Self View
To make the self-view window larger, simply tap the 
self-view box at the top left corner of the screen.

To minimize the self-view window, press the arrow on 
the right side of the self-view box. 


