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The EI Clearinghouse: A Resource for Families
Raising a child with special needs can be confusing and overwhelming. You 
want to know as much as possible about your child’s condition. We at the 
Illinois Early Intervention (EI) Clearinghouse are here to help. We know 
that families are essential to the EI process. Whether you are new to the EI 
Program or are making the transition from EI to PreK services, the Clearing-
house can serve as your information resource. We believe in the power of in-
formation to help you make decisions and identify priorities for your child. 

Through our Web site and library, we hope to connect you with resourc-
es and services in Illinois and the nation so that you can be aware of the best 
opportunities for your child. Families can find out about exciting develop-
ments in EI and early childhood education. These topics can serve as jump-
ing off points for talking with the professionals in your child’s life. Our new 
Web site contains lists of organizations and podcasts. In our online catalog, 
you can look up books and 
videos to borrow. You may 
also call or send in requests 
for materials or informa-
tion. Our Web site also in-
cludes an RSS feed. RSS is 
a quick way to provide you 
with updates about new li-
brary resources and EI news. To receive updates, click on “Subscribe to RSS” 
in the upper right-hand corner of the Web site at http://eiclearinghouse.org. 
Through these resources and services, we hope to help parents reach a fully 
developed vision of who their child is and can be.

This newsletter explores the importance of families in the EI process. 
The insert gives tips to parents on how to get involved in their child’s EI 
services. You will also find a list of related books, articles, and videos that are 
available from our library. A list of Web resources and a calendar of upcom-
ing Illinois events related to EI are also included.

If you want more information, please give us a call or visit our Web site.
Logan Moore, Librarian
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All families, with the necessary 
supports and resources, can en-
hance their children’s learning and 
development.  (NECTAC Work Group on Prin-

ciples and Practices in Natural Environments)
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Helping Your Child in EI
When you start early intervention (EI) services, you are a partner with your child’s EI providers. This means that you 
have a say in writing the Individualized Family Service Plan (IFSP). You can share what outcomes you hope for in EI 
services—for your child and for you. 

The IFSP should be realistic and reflect what is important to 
you. You will want to choose outcomes that are “functional” or 
that will make a difference in your child’s development. An ex-
ample of a functional outcome is “Kaleigh will begin using words 
to ask for things so that others can understand her and so that she 
won’t get easily frustrated.”  This type of outcome focuses on using 
appropriate behaviors to meet needs. Other child outcomes may 
support developing positive social-emotional skills or gaining 
and using new knowledge, like early language and communica-
tion. 

Families can also identify outcomes for themselves. These 
might include helping your child develop and learn, communi-
cating your child’s needs, and knowing your legal rights. An ex-
ample of a family outcome is “The Johnson family will learn how 
to properly use a car seat, stroller, and other resources so that Thomas 
can join his family in community activities such as going to church, 
playgrounds, stores, and the library.”  You and your provider will 
identify the steps to reach these outcomes. You can choose with 
your provider what outcomes and what steps you will focus on 
during a home visit. 

For more information, please see the enclosed parent handout—The Family’s Role in EI Services: How You Can 
Help Your Child—and the article “Evaluating Family-based Practices: Parenting Experiences Scale” by Carol M. 
Trivette and Carl J. Dunst in Young Exceptional Children (2004, vol. 7, no. 3, pp. 12-19).

.

Director’s Corner
This issue focuses on the National Early Childhood Technical Assistance Center’s second princi-
ple of natural environments for early intervention: “All families, with the necessary supports and 
resources, can enhance their children’s learning and development.” Infants and toddlers learn 
best through everyday experiences and interactions in places they know and with people they 
know—in natural environments. These places may include home, grandma’s, a friend’s, or child 
care. It is where your child feels safe, loved, and secure. Our parent handout and resource page 
will provide you with ways that you, as a family, can be central in your child’s early intervention. 
You are your child’s first teacher and the constant in his or her journey through childhood.  

Susan Fowler

Crisis Nursery Coalition of Illinois

Did you know that the State of Illinois has 6  
Crisis Nurseries? You can find one in Bloomington, 
Chicago, Peoria, Rockford, Springfield, and Urbana. 
Each is committed to creating an “Island of Safety” 
for Illinois’ youngest children and their families. 

The nurseries work with families who have children 
under 7 years old. They can give 24-hour round-
the-clock care during a crisis. Anyone can have a 
crisis. The nurseries can provide care during times of 
parent stress, illness, homelessness, and emergen-
cies. Asking for help is a sign of strength. If you need 
help, call the nursery closest to you or visit  
http://www.CNCOI.org. 

You can also donate to the Crisis Nursery Fund on 
your Illinois state income tax return, Schedule G, 
Line J.

Family Outcomes Survey
Each year, Illinois is required to find out how effective the EI Program has been in helping 
families achieve outcomes. The Family Outcomes Survey helps measure the state’s prog-
ress toward this goal. Around 4,000 families will receive surveys. If you receive a survey, 
please complete and return it. Your input can help improve the program!



The Family’s Role in EI Services:  
How You Can Help Your Child
Did you know that you are the most important person in your child’s life? Research has shown that 
 young children who have a strong attachment with an important adult (that’s you!) are most likely to grow up  
secure and happy. You know your child better than anyone else, so your input and participation in your child’s 
early intervention (EI) service plan is critical. In fact, you can greatly influence and support your child’s learning 
and development by working closely with your child’s EI providers. 

Here are some ways you can help. 

• Notice what your child is interested in. What are her favorite toys, games, and songs? Who are his favor-
ite people to play with? Share your child’s likes and dislikes with your EI provider. 

• Tell your EI provider about any concerns you have about your child. For example, do you worry that he 
isn’t crawling or that he is having trouble eating or sleeping? Let your provider know. 

• Take an active role in developing a plan for your child’s EI services with your child’s team. Tell the team 
members what you and your family think is most important for your child. Agree on outcomes that are 
meaningful for your child and family.

• Actively take part in your child’s home visits and appointments. Active involvement will help you learn 
strategies and skills that will enhance your child’s development.

• Ask your EI providers to explain the activities they are doing with you and your child. Ask for the reasons 
behind the activities. Knowing these things will help you work with your child in between visits.

• Provide lots of opportunities for your child to play and practice new skills during everyday routines—
dressing, mealtimes, diaper changes.

• Ask questions if you are unsure about your rights within the EI system. Check the Early Intervention 
Clearinghouse Web site for more information: http://eiclearinghouse.org/getting-started.html.

• Provide an environment where it is safe for your child to explore and learn about the world.

• Learn about activities in your community that your child and family might enjoy doing.

• Identify your family’s formal and informal supports and resources. Who can you count on for help? What 
do you have that you can use to help your child? 

• Ask for help when needed. Let friends, family, and providers know how they can help during challeng-
ing times.

• Let your child know that he or she is special and loved!

Illinois Early Intervention Clearinghouse
Early Childhood and Parenting Collaborative 
University of Illinois at Urbana-Champaign 
Children’s Research Center 
51 Gerty Dr. • Champaign, IL 61820-7469
Telephone: 217-333-1386 • Fax: 217-244-7732
Toll-free: 877-275-3227 (Voice/TTY)
Email: Illinois-eic@illinois.edu
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For more information on the family’s role in EI services, see the Illinois Early Intervention Clearinghouse 
Web site at http://eiclearinghouse.org.

Funded by the Illinois Department of Human Services 
Bureau of Early Intervention

Any opinions, findings, conclusions, or recommendations expressed in this publication are those of the author(s) and do not necessarily reflect the views of the Illinois 
Department of Human Services, Bureau of Early Intervention.
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Videos

A Child with Special Needs. 30-minute DVD. Parents Ac-
tion for Children, 2005. (Call # WS 350.6 .C536dvd 2004) 
In this video, families of children with special needs share 
their stories to help other parents understand what to do 
when they find out that their child has a special need, how 
to find answers to their questions, how to advocate for their 
child, and how to focus on their child’s unique strengths. 

Precious Lives, Meaningful Choices. 41-minute DVD. Fan-
light Productions, 2006. (Call # WS 200 P923 2006) 
In this video, four families discuss their journey of raising 
and caring for children who have progressive, life-limiting 
illnesses. Parents share their reflections on care assistants, 
medical staff, and embracing their children’s lives with cour-
age and hope. 

Articles

Interventions for toddlers with autism: Buiding on the 
parent-child relationship to promote joint attention. 
Hannah Schertz & Michele Robb. (2002). Young Excep-
tional Children, 9(3), 20-27.
A mother, who is also an early interventionist, shares 
the story of how she discovered that her son had autism. 
The article describes a model that helped parents of 
three toddlers with autism to promote joint attention.

Early intervention matters: Part 3. Family-centered phi-
losophy and the role of the family in early intervention. 
Susan Addison. (2002). Exceptional Parent, 34(1), 154.
This article provides a brief summary and overview of 
family-centered philosophy and the position of the fam-
ily in early intervention services.

Web Resources

How to Communicate Effectively with Early Childhood 
Professionals. This brief article provides suggestions on how 
parents can effectively help their child’s care team to better 
understand their child’s unique needs and priorities.
http://www.pacer.org/parent/php/php-c159.pdf  

Caring Providers and a Loving Family Make a Difference: 
Harper’s Story. This resource relates a family’s description of 
their journey from the time their daughter, Harper, was born 
with Down Syndrome to her transition out of an early inter-
vention program. The site also includes video and resources 
recommended by the family.
http://www.beachcenter.org/resource_library/real_story.
aspx?intResourceID=2405&Type=story

Resources on  
the Family’s Role in EI 
The following books, articles, and videos are available from the 
Early Intervention Clearinghouse. Request them through your 
local public library, email us through the Clearinghouse Web 
site at http://eiclearinghouse.org, or call us at 877-275-3227. 
Visit our Web site to find an in-depth guide to resources on the 
importance of families in EI.

Books 

The Early Intervention Guidebook for Families and Profes-
sionals: Partnering for Success. Bonnie Keilty. New York: 
Teachers College Press, 2010. (Call # WS 350.6 K27e 
2010).
Keilty explains what early intervention looks like and how 
families can best partner with professionals so that young 
children can learn, grow, and thrive. 

Supportive Parenting: Becoming an Advocate for your 
Child with Special Needs. Jan Starr Campito. London: 
Jessica Kingsley Publishers, 2007. (Call # WS 107.5 R5 
C196 2007). 
Developmental psychologist and educator Campito 
draws on her own experiences as a parent to personalize 
the experience of becoming an advocate for one’s child. 
She explains how parents can work with communities of 
care to meet their child’s needs. 

Mothering Special Needs: A Different Maternal Journey. 
Anna Karin Kingston. London: Jessica Kingsley Pub-
lishers, 2007. (Call # WS 107.5 .R5 K55 2007). 
In a series of interviews with mothers of children with 
special needs, Kingston explores what it means to be a 
mother and how that translates into real-life experience, 
giving examples of good and bad practice when working 
with professionals. 
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Illinois Calendar 

April 24, 2010 
Rockford

Northern Illinois Conference for Parents of Children with Vision  
Impairment

Contact: Amber Gaddis, Amber.Gaddis@illinois.gov

May 1, 2010 
Springfield

4th Annual Family Conference
Contact: Mary Smith at STARNET, mk-smith@wiu.edu

May 14, 2010 
Chicago

Transitioning from EI to Early Childhood Special Education
Contact: STARNET Region V 

http://www.starnetchicago.org/workshopregistration.html

June 4-5, 2010 
Jacksonville

27 Annual Opening Doors to Parents and Their Young Children with Vision Loss
Contact: Janet McGovern, Illinois School for the Visually Impaired;  

Phone: 1-800-919-5617; TTY: 217-479-4415

June 13-18, 2010 
Jacksonville

Institute for Parents of Preschool Children Who Are Deaf or Hard of Hearing
Contact: University of Illinois at Chicago, Division of Specialized Care for 

Children; Telephone: 1-800-322-3722; TTY: 217-785-4728




